IamaTka nig moTpeduTes €l MO0 BOMPOCAM OKAa3aHUMA YCJIYT B cepe
OPraHU3alMM IeTCKOr0 OTAbIXa

Kakue opransl BJaCTH 3aHUMAKTCH BONPOCAMH OPraHM3alUM JAETCKOI0
oranixa?

KoopauHanMoHHBIM OpraHOM, CO3JJaHHBIM JiJisi 00€CTIeUeHUs COTJIaCOBAHHBIX
JNercTBUN Mexay (enepaabHBIMU OpraHaMy MCIOJHUTEILHOM BIACTH, OpraHaMu
WCITOJIHUTENbHOM BacTu cyOobekToB Poccuiickoit denepanyiv, opraHaMyu MECTHOTO
CaMOYTpaBJICHUS U OPTaHU3ALUAMHU B cpepe opraHU3aIuH OT/AbIXA U 030POBICHUS
HeTen, sBisgeTrcs MEeXBENOMCTBEHHAs KOMMCCHUS [0 BONPOCAM OPraHU3alAU
OT/IbIXA U O3JI0POBJICHHS IETEH.

[lo Bompocam opranuzanuu U O€30MACHOCTU JETCKOTO OTAbIXa CIEIyeT
YYUTBIBATh, UTO B KAKJIOM PETHOHE €CTh YIIOJTHOMOYEHHBIA OpraH UCIIOJHUTEIBHON
BJIACTU B cdepe OTAbIXa JeTe U UX 0310poBiicHHd. VIMEHHO OH OTBEYaeT 3a
JIETCKUH OTIBIX B CBOEM peruoHe. Takke B perHOHaxX CO3aHbl MEKBEIOMCTBEHHBIE
KOMMCCHUH TI0 BOIIpOCaM OpPraHU3alMUA OTAbIXa U O3J0POBJICHUA JETEH, B COCTaB
KOTOPBIX BKJIIOYAIOTCS MIPEICTABUTENIN OPTraHOB UCTIOTHUTEIBHON BJIACTH CYObhEKTa
Poccuiickoit @eneparuu B chepax KyJIbTypbl, PU3NUECKON KYJIbTYPHI U CIIOPTa, a
Takke B cepe Typusma.

I[Io BompocaMm, CBA3aHHBIM C BOCCTAHOBJICHHEM HAPYILICHHBIX IIPaB
noTpeouTeneil, TrpaxkaaHe MoOryT ooOpamareess B PocmorpeOHam3op U  ero
TEPPUTOPUAIBHBIE OPTAHBI IO MECTY KUTEIICTBA.

Kpome Toro, mepem Hayanom ce30Ha Jjarepb JIOHKEH HUMETh CaHUTApHO-
AMUAEMHUOJIOTHYECKOE 3aKIIIOUEHHE O COOTBETCTBUM TPEOOBAHMSIM CaHUTAPHBIX
HOPM U IpaBuJjl. be3 Hero Jareps HE MOXKET OCYLIECTBIIATH CBOKO IESITENBHOCTD.

EcTth JIn peecTp opranu3zaunmi, 3aHUMAKIIMXCH OPraHu3anuen 1eTCKOro
oTAbIXa?

Odenepanpublii 3akoH OT 28 nmexadbps 2016 1. No 465-O3 «O BHeceHHH
W3MEHECHUU B OTJECIIbHBIC 3aKOHOATEIbHbIE aKThl Poccuiickont denepanyu B 4acTh
COBEPIICHCTBOBAHUS T'OCYJIAPCTBEHHOTO PEryJIMPOBAaHUS OPraHU3alMUd OTIbIXa U
03JI0POBJICHHUS JIETEN» BBEII TAKOE ITOHATHE, KAK PEECTP OPraHU3aLMK OTAbIXA AETEU
U WX O3J0POBJICHHS (Jajiee - peecTp OpraHu3aluil), W HaJAEIU]I OpraHbl
UCIIOJIHUTENbHON BiacTu cyObekra Poccuiickoit ®enepauuu B JUIE HX
YIOJHOMOYEHHBIX OPraHOB B c(pepe OpraHu3alMK OTAbIXa U O3JOPOBJICHUS JIeTel
MOJIHOMOYHEM 10 (POPMHUPOBAHUIO U BEJCHHUIO PEECTpa OpraHU3alMii, a TaKKe ero
pa3MeIleHUIO Ha O(DULIUATIBHOM CaiiTe 3TUX OpraHoB B ceTH MHTepHeT.

B Takom peectpe yka3blBaeTCS HAIMYHME CAHUTAPHO-IIHAIEMHOJIOTHYECKOTO
3aKJTIOUYCHHS] O COOTBETCTBUM TPEOOBAHUSM CAaHUTAPHBIX HOPM M TipaBwil. be3 Hero
Jlarepb HE MOXKET OCYLIECTBIISATH CBOKO ESTEIIBHOCTD.

Co CHHMCKOM CTalMOHApHBIX Jarepei, KOTOpble HMEIT CaHUTAPHO-
SIUIEMUOJIOTUYECKOE 3aKJIIOUCHUE Ha JACATEIIBHOCTh 110 OPraHU3aluy OTAbIXA
JIeTeN M MX 03JI0OPOBJICHUSI HA TEPPUTOPHUH PECITyOIUKH MOXKHO O3HAKOMUTHLCS Ha
caiite Yupasnenus Pocnorpednamasopa no Pecriyoiuke bamkoprocrad.



https://edu.gov.ru/about/apparatus/rest_and_recovery/
https://edu.gov.ru/about/apparatus/rest_and_recovery/
https://www.rospotrebnadzor.ru/region/structure/str_uprav.php
https://02.rospotrebnadzor.ru/content/256/41131/

PebeHok oTabIxaeTr B JAeTCKOM Jiarepe Ha 0e3BO3Me3IHOH OCHOBe.
Pacnpocrpansitorest im HopMbl 3akoHa «O 3amuTe NMpaB nmorpeduTese» Ha
TaKHe YCJIYyTru?

3akoH «O 3amure mpaB NMOTpeOUTENe» Mo MOTpeOUTesNeM MOHUMAET He
TOJIBKO JIMIIO, OTUIATUBILIEE YCIIYTY, HO U Tpak/laH, UMEIOIINM HaMepeHHe 3aKa3aTh
WIM HUCIOJB3YIOMIMX TOBapbl (pabOThl, YCIyTH) HCKIIOYUTENBHO MJIsi JIMYHBIX,
CEMEHHBIX, JOMAIIHUX M WHBIX HYXJ, HE CBSA3aHHBIX C OCYIIECTBICHUEM
MpEeANPUHUMATEIIBCKOMN eI TEILHOCTH.

Takum 00pa3zom poauTesn (3aKOHHBIE MPEJICTABUTEIN) peOCHKAa U peOCHOK
ABJISIIOTCS MOTPEOUTEISIMHU COOTBETCTBYIOIIUX YCIYT B paMKaX 3aKOHO/IATEIbCTBA O
3allUTe TpaB MOTPEOUTENEl: poauTeNd (3aKOHHBIE MPEACTABUTENH) - KaK JIMIIA,
MPpUOOpETAIONIUE UK UMEIOLIIUE HaMEPEHUE TPUOOPECTH YCIYTH, IETU - KaK JIIIA,
MOJIB3YIOIIHNECS] YCITYTaMH.

[Ipu sTOM, eciu yciyra JEeTCKOro OTAbIXa OMJIaYUBaJach 3a CUET OIO/IPKETHBIX
cpenctB, 3akoH «O 3amuTe MpaB MOTPEOUTENCH» MOMXKET PEryIHupoBaTh TAKUE
OTHOIIEHUSI ¢ HEKOTOPHIMU U3BATUSMU (HAIIPUMED, C OTBETYMKA HE B3BICKUBACTCS
mTpad 3a HecoOIoIeHHe B JOOPOBOJIBLHOM MOPSAJIKE YIOBICTBOPEHUS TpeOOBaHUM
noTpeOuTENsT B COOTBETCTBMM C TyHKTOM 6 crtathu 13 3akona Poccuiickoit
deneparun ot 7 deBpans 1992 r. Ne 2300-1 «O 3amure npap moTpeOUTENCH,
noapoOHee ¢ moaxoxamu Bepxosuoro Cyaa Poccuiickoit denepannu o jaHHOMY
BOIIPOCY MOKHO O3HAaKOMHTBCS B OnpenencHu 1o jaeiny Ne 44-KI'19-7).

BwmecTe ¢ TeM notpeduTtesib UMeeT NpaBo TPeOOBATh OT UCIIOJHUTENS YCIYT UX
OKa3aHUs B MOJHOM OOBEME, B MPEIyCMOTPEHHBIE CPOKH, B COOTBETCTBUU C
YCTAHOBJICHHBIMH ~ JJOTOBOPOM  WJIM HOPMAaTUBHBIMHU  TIPaBOBBIMU  aKTaMu
TpeOOBAHUSIMU K KAYECTBY TAKUX YCIYT.

CoOTBETCTBYIOIIME TPETEH3UU paccMaTpuBatoTcs B TeueHue 10 qHei 1 MoryT
BKJIIOYATh B ce0si TpeOOBaHMSI O MOBTOPHOM OKa3aHWUU YCIYT WJIM BO3MEIICHUU
yOBITKOB, CBSI3aHHBIX C OKa3aHUEM YCITyT HEHAJJIKAIIETO Ka4eCTRa.

[Ipu ob6paienuu B ¢y ¢ TpeOOBAHUSMU K UCTIOTHUTENIO YCIYT MOTPEOUTEINH
OCBOOOXK/IaeTca OT YIUIAThl TOCYAAapCTBEHHOW NouuIuHbL. [loTpeduTtens Taxxke
BIIPABE BOCIIOJIH30BATHCS BO3MOXKHOCTBIO 00PAaTUTHCS B CYJI IO MECTY JKUTEIbCTBA,
a HE TI0 MECTY HaXOKJICHHS UCTIOJTHUTENS YCIIYT.

Ha 4ro o0paruTh BHMMaHMe NPH BbIOOpPE AETCKOI0 0310POBHTEIbHOIO
Jarepsi 4 KaKkue BONPOCHI 32/1aTh /10 NOJANUCAHUS J0TOBOPa?

[lepen 3akiroueHneM AOTOBOPa ¢ O3A0POBUTENIBHBIM JIAT€PEM MTOIIPOCUTE IS
O3HAKOMJICHUS:

CBelIcHUS 00 OpraHu3aiiy, OCYIIECTBISIONIEH O3I0POBUTEIBHBIN OTABIX
(HauMeHOBaHUE, OPTaHU3ALMOHHO-TIPABOBYIO (DOPMY, CBEJICHUS O PETUCTPAIUN);

CBEICHUS O HaJIM4YMU CAHUTAPHO-IIUIEMHOJIOTMYECKOTO  3aKIIFOYEHUS,
BbI1aBaeMoro opranamu PocniotpedHanzopa. OOpaTute BHUMaHUE Ha TO, HE UCTEK
JIM CPOK JEHCTBUS UMEIOLIETOCS 3aKJIF0YEHUS,

CBEICHMSI O HAJIMYMU JINOO MEIULMHCKON JMIEH3UH, JIMOO JIEHCTBYIOIIETO
JIOTOBOpa € MEAMLMHCKUM YYPEXKICHUEM, HMEIOLIIMM TAaKylO JIMLEH3HUIO, Ha
OCYILECTBIICHUE 03J0POBUTEIBHON IETEIBHOCTH JETEN;



CBelleHHs 00  YKOMIUIGKTOBAHHOCTH  YUYPEXKICHHS  HEOOXOIUMBIMU
CHEIMAINCTaMH M YPOBHE UX KBaJM(UKAIMU, CBEIEHUS O TEXHUUYECKOM
OCHAILIEHUU yupexaeHus (00opynoBaHue, MPUOOPHI, anmnapaTypa, CIOPTUBHOE U
TYPUCTCKOE CHApsDKEHUE, TPAHCTIOPT U T.11.);

CBEJICHUS 00 YCIIOBUSX pa3MEIICHUs ACTeH, peKuMe UX MTUTaHUs, PaCTIOPSIKE
JTHS1, YCIIOBUSIX MOCEIICHUS IeTel UX POJIUTEISIMU (3aKOHHBIMU MPECTABUTEIISIMU );

CBEJICHUSI O TIEPEYHE OKa3bIBAEMbIX MEJMIIMHCKUX O3J0POBUTEIBHBIX
npoueayp,

MH(GOPMALIMIO O CTOUMOCTH YCIIYT, 00pa3el] JoroBopa C MPUI0KSHUSIMH.

Taxxe OoCTaHOBMB CBOW BbIOOp Ha OJHOM M3 Jarepeil, mepes MOKYMKOM
yTEBKH 00513aTEJIBHO MOJYyYUTE OTBETHI HA CIEAYIOLINE BONPOCHI:

v' T'1e ¥ B KakuX yCIOBHUSX OYJIET MPOBOANTELCS BEIOpAHHAS IPOrpaMMa OT/IbIXa.
v' CKOJIbKO BPEMEHHU OTBOJIUTCS Ha MPOQHUILHbIE 3aHSTHSL.

v' Kakue ¢popmsl paboTsl Iipeodianarot: Geceibl / TIEKIMU / TPEHUHTH / MacTep-
KJIACCHI / MHTEPAKTUBHBIE UTPHI.

v" EcTb 11 B J1arepe JOKTOP U KaKOBa €ro KBaIn(UKaIs.

v' OxpaHsieMa JIi TEPPUTOPHS JIarepsl.

v' VYcnous npokuBaHus (IJ€ M IO CKOJIBKO YEJIOBEK B KOMHATE) U IHUTAHUS
(mpuMep MEHI0).

v KakoB onbIT BOXKATBIX/MHCTPYKTOPOB, OCTOSHHBIN JIU y J1areps mraT. Bech
NEepCOHANl  Jareps JOJDKEH UMETh MEIMIMHCKUME CIpPaBKH, CaHUTApHO-
AMUAEMHUOJIOTHYECKHE 3aKIIIOUEHUS U pa3pelieHts Ha padoTy.

v' VTouHHTE, CKOJIBKO JETECH MPUXOIUTCS Ha OJHOTO BOCITUTATEIIS U YTO BXOIUT
B UX O0SI3aHHOCTH.

v B ueM 0COOEHHOCTH PEXMMA JHS.

v Kak ycTpoen gocyr nereut, Kakue MEpoOnpusTHS 3allJIaHUPOBaHbI.

Kakue noxkymMeHTBI MOryT NmOTpPe0OBATHLCH sl MPUHATHA pe0eHKAa B
0310POBHUTEJIbHBII Jarepb?

B xaxxnom ciydae CriMCOK MHAWBUYAIIbHBIN, KAK MMPABUIIO ITO:

3aKJII0YEHUE Bpada 00 OTCYTCTBUU KOHTAKTOB C MH(MDEKITMOHHBIMU OOJIbHBIMU;

BBINKUCKA U3 aMOYyJIaTOPHOM KapThl O COCTOSIHUM 37I0POBbS;

CBeJICHUS] 00 UMEIOIIUXCS MPUBUBKAX;

CBEJICHUSI 00 OTCYTCTBUU MEIUIIMHCKUX MPOTUBOMOKA3aHUN K 3aUMCIICHUIO B
JNETCKUN 0310POBUTENBHBIN Jarephb.

Takxe npaBuiaMu KOHKPETHOTO O3I0POBUTEIBLHOIO YUPEKACHUS C YUETOM
cenuPuK W KOMIUIEKCA OKa3bIBAEMBIX YCIYI MOTYT OBITh YCTaHOBJIEHBI
JIOTIOJTHUTEIbHBIC TPEOOBAHMUS.

Hecko1bK0 COBETOB POAUTENSAM, IVIAHUPYOUIAM OTHPABUTH pe0eHKa Ha
OTIbIX B JIeTCKM Jlarephb:

Ecau nis peGeHka 3To mepBas moe3qika, HE CTOUT OTIPABIATH €ro Ha BCIO
CMEHY, U KEJIaTeIbHO, YTOOBI JIETCKUH Jlarepb HaXOAWICS HeAalleko oT poma. Jls



nepBoro pasza moctatodno Oyaer 10—12 mHeid, a yxe Ha CIEIYIONIUN TOJ, €CIU
peOeHKy MOHPABUTCS TAKOW BUJ OTAbIXA, MOKHO OYIET CMeNo OpaTh MyTEBKY Ha
BECH MEPHUO/I.

Xopol10, ecu B MEPBBINA pa3 peOCHOK OTIPABUTCS B JETCKUMN Jarepb ¢ KEM-TO
U3 3HAKOMBIX WJIHU JIpy3ed — BMecTe OyAeT 3HAUUTENIbHO JIer4ye OCBOUTHCSI B HOBOM
00CTaHOBKE.

He pexomenayeM oTIpaBisiTh MaJICHbKUX JieTel (6—8 JieT) B jJarepb, €Ciu Tam
He Oy/IeT 3HaKOMBIX B3pOCJIbIX (BOXKATBIX, YUUTEIICH, IEPCOHAIIA).

B teueHnue nepBbiX 2—5 AHEW npeObIBaHUs peOEHKa B JIarepe MpOUCXOJUT
ajanTanusi K HOBOMY MECTy M KOJUIEKTHBY. Kak mpaBuiio, HIMEHHO B 3TH IHH
pEOEHOK MOXKET 4acTO 3BOHUTH JOMOW M NIPOCUTH poauTesiel 3abpatb ero. He
3a0bupaiite pedeHKa MO MEePBOMY K€ 3BOHKY — IOMBITAUTECh HACTPOUTH €ro Ha
ONITUMHUCTHYHBIN JIaJl, BRIICHUTE MPUINHBI HeXKETaHU peOeHKa OTABIXaTh B JIarepe
— ¥ TOJIKO TOTOM NpuUHUMAaNTe pemieHrne. OObIMHO BTOpasi HENENsl OTAbIXa B
JIETCKOM JIarepe y>Ke MOJIHA MOJIOKUTEIBHBIX AMOIUN — peOEHOK 3HAKOMUTCS U
JPYKUTCS C A€ThbMH, HAUUHAET aKTUBHO MPUHUMATh YYaCTHE B KU3HU JIareps.

Breibupast narepsb, coOepuTe BCIO HEOOXOAUMYIO0 HH(MOpMAIUIO, BKIHOYas
PEKOMEHJIAllMM CBEPCTHUKOB peOEHKa M MX pOJUTENeH, CTaThbll MNPO(UIBHBIX
KYpHAJIOB, OT3bIBbI Ha TYPUCTHUYECKHMX M CHEIUATU3UPOBAHHBIX HWHTEPHET-
pecypcax.

Ecnu nareps pacmosiokeH HeJaleKo OT Balllero MecTa MPOXXUBAHUS, MOXKHO
ChE3IUTh TyJa 3apaHee W MOOOIIAThCS C MEAArOTMYECKUM KOJIICKTHBOM, JTHMYHO
3aJ]aTh BCE MHTEPECYIOIINE BOMPOCH M 03HAKOMUTHCS C YCIOBHUSIMH MPOKUBAHUSI.
Ecnr Takol BO3MOXKHOCTHM HET, JE€TAJIbHO HM3Yy4YaWTE OT3BIBBI, 33JlaBalTE BCE
BOTPOCHI KOMIIAHHUH, TIPOAAIOIIEH MTyTEBKH, WIM HEMOCPEACTBEHHO MPEACTABUTEIIO
JIETCKOTO Jlareps.

Boibupast marepp, 00s3aT€bHO  y4YWMTHIBAWTE TMIOXKEJIaHUS  peOeHKA.
PaccnipocuTte ero, kakuM OH BUJUT CBOM OTJIBIX, YEM ObI XOTEJ 3aHUMATHCSI OOJIbIITEe
BCEro, 4TO €My UHTEPECHO.

3ageiicTByliTe peOeHKa B cOOpe ueMojaHa, 4yTOObl OH 3HAJ, KaKWe BEIU
npuHaIekKAT eMy. MOXKHO COCTaBUTh CHHCOK BCEX BEIIEH U BIOXKUTH €r0 B
YeMOJIaH — OH NPUTOAMUTCS PEOCHKY B TMOCJEIHUN JCHb MPEObIBaHUS B Jarepe,
KOT/Ia IPUJET BpeMsi cOopa I0MOil.

Coo0mmTe BOCIIMTATENIO/BOKATOMY WU OMHIIUTE MUCEMEHHO OCOOCHHOCTH,
Kacarolyecss Ballero peOeHKa (HampuMmep, HE yMeeT IUIaBaTh, ajjieprus Ha
OTpe/ieTICHHbIC IPOAYKTHI, HE PEKOMEHIYIOTCS (PU3NYECKIE HArPY3KH U T. [I.).

IIpaBo Ha Ka4eCTBO YCJIYI'H AeTCKOI0 OTAbIXa

B ciydae HekaueCTBEHHO OKa3aHHBIX YCIYT MOTPEOUTENb BIIPaBe MO CBOEMY
BBIOOPY MOTPEOOBATH:

- 0€3BO3ME3/THOTO YCTPAHECHUSI HEIOCTATKOB OKA3aHHOW YCIIYTH;

- COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI OKa3aHHOU YCIYTH;

- BO3MEMIEHUSI TMOHECEHHBIX WM PACXOJOB MO YCTPAHEHHUIO HEIOCTATKOB
OKAa3aHHOMW yCIIYyTH CBOMMH CHJIAMH WUJTU TPETHUMH JIUIIAMHU.



[ToTpeOutens BmpaBe OTKAa3aThCS OT HCIOTHEHHUS JOTOBOpa 00 OKa3zaHUHU
yCIIYyT' U MOTpeOOBaTh MOJIHOTO BO3MEIIEHUS YOBITKOB, €CIM B YCTaHOBJICHHBIN
yKa3aHHBIM JIOTOBOPOM CPOK HEIOCTAaTKU OKa3aHHOM YCIYrd HE YCTpPaHEHbI
ucnonnuteneM. [lorpedurens Takke BIpaBe 0TKAa3aThCsl OT UCIOJHEHUS JOrOBOpa
00 OKa3aHUU YCIYTH, €CIIM UM OOHAPYKEHbI CYIIECTBEHHBIE HEJJOCTATKU OKa3aHHOM
YCIIYTH WA UHBIE CYIIECTBEHHbBIE OTCTYIUICHUS OT YCIOBHUM IOTOBOpA.

[ToTpeOutens BrpaBe MOTPeOOBATh TAaKKE MOJHOTO BO3MEIICHHS YOBITKOB,
MPUYUHEHHBIX €EMY B CBSI3U C HEJIOCTAaTKaMU OKa3aHHOW YCIYTH.

Cpoxu oka3zanus ycayru. Uro gejath Npu uX HapylmeHuu?

Ecnu ucnionHuTENs HAPYIIMII CPOKH OKa3aHUS YCIYTH - CPOKU Havana v (HIIK)
OKOHYAHHUS OKa3aHUs yCIyTH, TOTPEOUTEh TI0 CBOEMY BBIOOPY BIIpaBe:

- HA3HAYUTh UCIIOJIHUTENIO HOBBIN CPOK;

- IOTpeOOBaTh YMEHBIICHUS 1IEHbI 32 OKa3aHHUE YCIYTH;

- OTKa3aThCsl OT UCTIOJTHEHUS JJOTOBOpa 00 OKa3aHUU YCIYTH.

[ToTpeOuTens BrpaBe MOTPeOOBATh TAKXKE MOJHOTO BO3MEIICHHS YOBITKOB,
MPUYMHEHHBIX €MY B CBA3U C HAPYIIEHUEM CPOKOB OKa3aHus yciyru. HazHaueHHbie
NOTpeOUTEIEM HOBBIE CPOKM OKAa3aHMs YCIYTd YKa3bIBalOTCA B JIOTOBOpE 00
OKa3aHUU yCIyru. B ciiyyae HapylleHus: yCTAHOBIIEHHBIX CPOKOB OKa3aHUsl YCIyTH
UCIIOJIHUTEIb YIUIAYMBAET TOTPEOUTENI0 3a KaXKIbl JIeHb (4ac, €clih CpOK
OMpEJICNICH B Yacax) MPOCPOUKH HEYCTOWKY (TIEHI0) B pa3Mepe TPeX MPOIEHTOB
1eHbl OKa3zaHus ycayru. CyMMa B3bICKAaHHOUM MOTPEeOUTEIEM HEYCTOMKH (TIEHU) HE
MOXET MPEBBIIATH LIEHY OKa3aHUsl YCITYTH.

Oo0pa3zen npereH3nu
HUcnosaHurenb: Ot norpedurens (OHO)

[TouToBBII ampec:

KonrakTtHbIii TenedoH:

IIperen3us
0 HApYLICHUH NPaBa NOTPeduTeNs yCIayr
10 OPraHU3aluM AEeTCKOr0 OTAbIXa

Mex 1y MHOIO,
(Tayee — MoTpedHTENb, 3aKA3UUK) U
(mamee — WCTIOTHUTENB) «_ » 202__ Toja 3aKIIOYCH JIOTOBOpP 00 OpraHH3aIliy
JIETCKOT0 OTAbIXa (Aajee — goroBop). [Ipeamerom HacTOSIIEro 10roBopa sBIsSETCS OpraHu3alus
JETCKOTO OT/AbIXa pEOCHKY

(®UO pedenka)
(mara poxxmeHus ).
Cpok opranuzanuu OTJbIxa THe (¢ o ).




(oncanue 0OCTOSATEIBCTB JIeNa)
HopmaTtuBHoe npaBoBoe 000CHOBaHMe NIPEeTEH3MOHHBIX TPeOOBAHUIM

B cootBercTBUU co cTatheit 4 3akona Poccuiickoit @deneparuu ot 07.02.1992 Ne 2300-1 «O
3alIMTe NpaB noTpedutenein» (nanee — 3aK0OH O 3alUTe IPaB NOTpeOuTeNeil) NoTpeduTeNb NMEeT
IIPaBO Ha TO, YTOOBI KAYECTBO OKA3bIBAEMBIX YCIYTI COOTBETCTBOBAIIO 0roBopy. [Ipu oTrcyrcTBun
B JIOTOBOPE YCJIOBUH O KA4eCTBE YCIYTd UCIOJHUTEIb 0053aH OKa3aTh YCIYTy MPUTOJHYIO IS
HeJel, A1 KOTOPBIX YCIIyra Takoro pojia 0ObIYHO UCTIOIB3YETCS.

Cornacho nyHkTy 1 crathu 7 3akoHa O 3alIMTe NpaB MOTpedUTeNel NOTPeOUTENh UMEET
IIPaBO Ha TO, YTOOBI yciyra Mpu OOBIYHBIX YCIOBUSX €€ MCIOJb30BaHUs Oblia OGe3omacHa JUist
KHU3HU U 3]J0POBbs NOTPEOUTENS.

[IpaBoBble MOCNENCTBUS HApyLIEHUs IpaBa MOTpeOUTeNnss Ha O€30MacHOCTb YCIyrd
IpeyCMOTpEHbI cTaThell 14 3akoHa O 3auuTe mpaB MOTpeOuTENel, B COOTBETCTBUM C KOTOPOM
BpeJl, IPUYMHEHHBIN KU3HU, 3J0POBBIO MM UMYIIECTBY MOTPEOUTENS, MOAIEKUT BO3MEIIECHUIO
B [IOJIHOM 00BEME.

B cuny crateu 13 3akoHa o 3amure mpas noTpeduTeeit 3a HapyleHHe MpaB MoTpeOUTes
UCIIOJIHUTEIIb HECET OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO 3aKOHOM WJIM JIOTOBOPOM. Y OBITKH,
IPUYMHEHHBIE TOTPEOUTEIO, OJIIeKAT BO3MEILIEHUIO B ITOJTHON CyMMe CBEPX HEYCTOWKH (TIEHH),
YCTaHOBJIEHHON 3aKOHOM HJIU JIOTOBOPOM.

ITon oaHOll M3 coCTaBNISAIOMMX MOHATHS YOBITKM B crathe 15 I'pakaaHckoro kojekca
Poccniickoit ®enepanyy MOHUMAKOTCS PacxXxojbl, KOTOpPBIE JIMIO, Yb€ IPABO HAPYILICHO,
OpoMu3BeNO JIMOO JOKHO OyJeT MPOM3BECTH JJIsi BOCCTAHOBJICHUS HAapyLIIEHHOTO IIpaBa
(peanbHBIH y11IEPO).

Ha ocHOBaHMM BBIIIEN3I05)KEHHOTIO, pYKOBOACTBYSCH cTatber 15 I'pakaHckoro komekca

Poccuiickoit ®enepannu, cratheid 14 3akoHa o 3amuTe Mpas norpeduTeneit

mpomry:

1. Bo3MecTUTh CTOMMOCTH HEOKA3aHHOM 10 IOTOBOPY YCIYTH (HEUCIIONb30BAHHBIX JTHEH)
B pa3mepe pyo.



2. Bo3MecTMTh NpHYMHEHHBIE YOBITKM B pa3Mepe pyo0. (cTomMocCTb
JIEKapCTBEHHBIX MPETapaToB, JICUYCHNS, TPAHCIIOPTHBIE PACXO/Ibl, CTOUMOCTH YCIYT CBSI3U H JP.).

Cpoxu yaoBJieTBOpeHusi TpeOGOBaHUIA

[IpeteH3us NoUIEKUT PaCCMOTPEHHUIO UCTIOTHUTENEM YCIyru B TeueHue 10 nHel co nHs ee
MOJIyYEHUSI.

B cinydae HapymieHHs yCTaHOBJIGHHBIX 3aKOHOM O 3alllUTe MpaB MOTpeOHUTeNell CPOKOB
YIOBJICTBOPEHUS TPEOOBAHMI MOTPEOUTENSI ICTIOMHUTENh YIUIAYMBACT MOTPEOUTEINIO 32 KK IbIN
JI€Hb IPOCPOYKHU HEYCTOMKY (IeHI0) B pa3Mepe 3 % IIeHbl OKa3aHus YCIIyTH (IIyHKT 5 cTaThu 28,
nyHKT 3 ctarbu 31 3akoHa 0 3aimuTe mpaB noTpeOuTene).

B cnyuae meyoosnemeopenuss moux mpebosanuii 8 000POBOILHOM NOpsOKe 8
VCMAHOBIEHHBIU CPOK OYO0Y BbIHYHCOCH(-A) 00pamumspCs 3a 3auumon C80UX HAPYUEHHbIX NPAG 8
CYy0 ¢ OONONHUMENbHLIMU MPebOBAHUAMU, NPEeOYCMOMPEHHLIMU 3aKOHOM O 3awume npas
nompebumereti: 00 yniame HeyCMoOUKU 3a Hapyuierue cCPoKa y008iemeopeHUs NPemeH3UOHHO20
mpebosanus (cmamou 28, 31), 0 komnencayuu mopanvHo2o épeda (cmamovs 15), 0 3vickanuu
wmpaga 3a HecobnoOeHue 8 000pPOBOILHOM NOpsAdKe YO08Iemeopenus mpedo8anHul
nompebumens (nynkm 6 cmamou 13).

HOpﬂIlOK HamnpaBJICHUSA IIPETCH3UN

OauH SK3eMIUIAp NPETEH3UW BpyYaeTcs HCIOIHUTENIO (JMYHO, Yepe3 KaHIENSpHIO,
cekperaps u T.1.). Ha BTopoM 3K3eMIuIsipe, KOTOPbIN OCTaeTCsl y MOTPeOUTEN, AETAeTCsl OTMETKA
o BpyueHuu. [IpeTeH3uss MoxkeT ObITh HaIlpaBJIeHA B a/IPEC UCIIOJIHUTENS 3aKa3HBIM IMHCHbMOM C
YBEJIOMJICHHEM O BPYUYECHHUH, DICKTPOHHOM MTOYTOM.

Ipunoxenus (B KONUAX):

(IOTOBOP; METUITMHCKUE TOKYMEHTHI; JOKYMEHTHI, IOTBEPKIAIOIINE YOBITKH)

C YBa)K€CHUEM, l'lOTpeﬁl/lTeJIb OtMmeTKa 0 BPYYC€HHUH NTPETCH3IUNA

(maTta cocTaBJICHHUS HACTOSIICH MPETESH3UM) (momxHOCTB, ®. H. O. nmuna,

YIIOJTHOMOYEHHOTO Ha NPUHATHE NPETeH3UI
0T ToTpeduTeNneit)

(TIoaTHCh) (maTa mpUHATHS U TIOLIIHCH)

denrepanbHBIN rOCYAapCTBEHHBII HAI30p B 00JIACTH 3aLIUTHI TPaB oTpeduteneii ocymectsiser OenepanbHas
ciry0a 1o Hazzopy B cepe 3aumThl IpaB noTpedutenelt u 6maronoayduns yenoseka (PocriorpeOHan3op).



